
AZUSA 2050 GENERAL PLAN UPDATE

Survey #1 Results
September 15, 2026



Survey Information
• 541 responses
• Available from July 8 to September 10, 

2026
• Bilingual survey 
• Advertised via: 

• City’s social media and website 
• Azusa GPU project website
• Direct notifications to City commissioners, 

community groups, and the school district
• Announcements at community meetings, such 

as the Canyon City Runners 
• Flyers and tabling at City events and local 

businesses
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Key Findings
• Respondents generally view Azusa positively and as a good place to live.

• Azusa’s strongest assets include its small-town character, diversity, sense of community, and 
natural setting.

• Economic development is a significant concern, with respondents communicating a desire for 
more restaurants, retail, entertainment, and destinations within the city. Surrounding 
communities provide a broader range of dining, amenities, and entertainment options.

• Even though Azusa residents frequent Downtown Azusa, they often times leave the city for 
dining and entertainment. There is still a desire for Downtown revitalization and investment in 
enhancing Downtown as a place to work, shop, dine, and gather. 

• 40% of respondents agree that it is easy to use multimodal systems, 35% disagree, and 25% 
are neutral, indicating that there are likely inequities throughout the city in access, safety, and 
quality of the city’s multimodal transportation systems and infrastructure. Improvements at key 
locations in Azusa are likely needed.

• Public safety is generally viewed as positive in the city, but there were concerns raised about 
homelessness, crime, and street safety.
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Responses
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How would you rate your agreement with each of 
these statements?
• Respondents generally 

view Azusa positively
• Areas to improve:

• Multi-modal 
transportation options 
(40% agree it is easy to 
use and 35% disagree)

• Attracting quality jobs 
(only 24% agree)

Respondents: 537
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City of Azusa is a great place to live.

I can travel by car within the City of Azusa with minimal
delays.

My family and/or I feel safe in our community.

I easily use multi-modal transportation and infrastructure to
get around town (such as buses, bike lanes, and

sidewalks).

My family and/or I have access to a healthy lifestyle.

I know where to access information on City services.

The City of Azusa is attracting quality jobs that pay well and
offer benefits.

New development in the City of Azusa enhances the quality
of life in our community.

0% 20% 40% 60% 80% 100%

Strongly Agree Agree Neither Agree/ Disagree Disagree Strongly Disagree
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What is unique and special about the City of 
Azusa that you don’t want to change? 
Strongest Assets
• Small-town character and community identity

• Cultural and socioeconomic diversity

• Community events and civic life 

• Access to natural setting (i.e., San Gabriel 
Mountains, parks, open space)

• Downtown Azusa, local businesses, and 
historic character

• Educational and recreational opportunities for 
youth

Free-response question

Respondents: 383 

Concerns
• Worry about losing the existing scale 

and character of Azusa

• Concerns about potentially seeing 
development that is incompatible with 
current neighborhoods 

• Concerns over potential loss of open 
space and increased traffic

Future growth is viewed more positively when it strengthens 
current assets rather than displacing them.
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Where do you go for dining and entertainment in 
the San Gabriel Valley? Select your top 3.
• Respondents visit 

locations within Azusa, 
but other cities provide 
greater range of options 
(i.e., Downtown Glendora 
Village, Downtown 
Monrovia, Santa Anita 
Mall, Old Pasadena)

• Other popular 
destinations:

• Covina, Claremont, San 
Dimas

Respondents: 533

41%
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33%
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Azusa

Citrus
Crossing

Azusa

Downtown
Monrovia

Downtown
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Village

Plaza West
Covina

Downtown
Arcadia

Santa Anita
Mall,

Arcadia

Old
Pasadena

Other
(please
specify)
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What issues and challenges should the City address to ensure a high 
quality of life for all? Select your top 5 priorities.

• Strong desire for 
revitalization of existing 
areas, buildings, and 
infrastructure

• Desire to address natural 
hazards and safety issues 
(43%) and improvements 
in public services (43%)

• Diversification in housing 
options (43%)

• Need for improvements to 
open space access (41%)

Respondents: 503 8
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44%

43%

72%

49%

28%

37%

41%

32%

43%

18%

27%

Improving public services, such as the library, police,
and fire response

Improving infrastructure, including roads and utilities

Increasing housing options, including affordable
housing options, for current and future residents

Enhancing Downtown as a place to work, shop,
dine, and gather

Revitalizing aging buildings and developing vacant
sites along major roads

Improving alternative transportation choices, such as
biking, walking, and transit

Diversifying and enhancing the local economy

Improving access to parks and open spaces where
people can relax and enjoy recreation

Protecting important historic, artistic, and cultural
resources

Addressing safety from wildfires, earthquakes, and
other hazards

Reducing and managing noise impacts

Reducing greenhouse gas emissions and enhancing
sustainability

0% 20% 40% 60% 80%



What would you like to see more of in the City of 
Azusa? Select your top 5.
• Strong preference for 

more local amenities 
(such as parks, civic 
facilities, and 
neighborhood-serving 
retail), destinations, and 
entertainment 

• Also, a desire for more 
medical services (35%) 
and variety of housing 
options (32%)

Respondents: 501

35%

17%

56%

39%

5%

67%

44%

70%

32%

55%

Medical services

Professional offices

Neighborhood-serving retail and services

Larger retail stores

Industrial and manufacturing uses

Restaurants

Civic facilities (i.e., community centers, libraries, public
safety)

Entertainment, cultural, and arts destinations (i.e.,
museums, performance venues/theaters, art studios,

professional sports fields)

Variety of housing choices (i.e., townhomes, apartments,
condos)

Parks and recreation

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Demographic Questions
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Do you live, work, or go to school in the City of 
Azusa?
• 94 respondents (19%) live and 

work in Azusa
• 64 (13%) live and go to school in 

Azusa

Respondents: 485 

88%
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Live Work Go to school Other (please
specify)
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If you live in the City of Azusa, what part of the 
city do you live in?
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If you live in the City of Azusa, what part of the 
city do you live in?
• Most respondents live north of I-210 

(76%) while only 55% of the citywide 
population does

• Underrepresentation of southern Azusa, 
including unincorporated communities 
(24% of respondents compared to 46% 
of population)

• Most overrepresented area of the city is 
the northwest (Area #1); 36% of 
respondents reside there while only 17% 
of the population does

Respondents: 456

Source: Social Explorer, American Community Survey 2020-2024 5 Year Estimates
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If you live in the City of Azusa, how long have you 
lived in the city?
• Most respondents are long-term 

residents who have seen how 
Azusa has evolved over time 
(65%)

Respondents: 457 
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If you live in the City of Azusa, what best 
describes your housing status?
• Some overrepresentation of 

homeowners (64% of 
respondents compared to 55% 
citywide)

• Underrepresentation of renters 
(28% of respondents compared to 
45% citywide)

• Responses under “Other” 
describe multigenerational and 
family living arrangements

Respondents: 452 
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What is your age group?

• Most respondents are between 
the ages of 25 and 54 (66% of 
respondents) and are 
overrepresented (42.6% citywide)

• Youth are underrepresented 
• Residents under 18 years make 

up 21.5% of the citywide 
population

• Seniors are slightly 
underrepresented

• Residents over 65 make up 
12.7% of the citywide population

Respondents: 290 
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If you work in the City of Azusa, which of the following 
best describes the employment sector you are part of?
• Responses in the “Other” 

category included:
• Rideshare/delivery
• Nonprofits
• Real estate
• Mining
• Retired
• Unemployed

Respondents: 255 
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28%

Construction and skilled trades

Education and training

Financial services

Government and public services

Healthcare and medical services

Technology and information

Leisure and hospitality

Manufacturing

Professional and business services

Retail

Transportation, warehousing, and logistics

Other (please specify)
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What best describes your background?

• Most respondents identify as 
Hispanic/Latino, consistent with the 
citywide population (65% citywide)

• Black/African American respondents 
are consistent with the citywide 
population (2.5% citywide)

• White/Caucasian respondents are 
overrepresented (14% citywide)

• Asian/Asian American respondents 
are underrepresented (15% citywide)

Respondents: 471
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